Complete Streets Master Plan

Community Engagement Report

Key Findings, Engagement Strategies, and Detailed Results

The trail along North Walnut Creek is a popular place for bicycling and walking in Urbandale.

A-1

Contents
Introduction ........................................................................................................................................................................ 3
Key Findings ........................................................................................................................................................................ 3
Strategies for Engaging Urbandale’s Residents ........................................................................................................... 5
Strategy A: Community Workshop, Pop-Up Events, and Online Surveys ...................................................... 5
Participatory Mapping Exercises ........................................................................................................................... 7
Biking and/or Walking Destinations and Trip Types...................................................................................... 12
Design Preferences for Bicycle Facilities ........................................................................................................... 13
Additional Comments ........................................................................................................................................... 14
Visioning .................................................................................................................................................................... 15
Participant Demographics..................................................................................................................................... 16
Strategy B: Advisory Committee............................................................................................................................. 19
Strategy C: Stakeholder Groups.............................................................................................................................. 20
City Staff ................................................................................................................................................................... 20
Economic Development........................................................................................................................................ 21
Kiwanis Club and Urbandale Public Art Committee ..................................................................................... 21
School Administrators........................................................................................................................................... 22
High School Students ............................................................................................................................................. 22
Seniors and Urbandale Community Action Network ................................................................................... 22
Bicycle Advocates ................................................................................................................................................... 23
City Council ............................................................................................................................................................. 23

A-2

INTRODUCTION
The purpose of this community engagement report is to summarize the approach to and results of
engaging community members around the Urbandale Complete Streets Master Plan (Plan). The voices of
residents revealed findings for the project team to further analyze and drive recommendations in the
Plan.
A successful process has stakeholder input and buy-in for the Plan’s recommendations and priorities.
This begins by relying on input to help determine what problems need to be solved and to generate
solutions. This also involves assessing the priorities of residents to ensure Plan recommendations are in
response to the issues identified.
Community Engagement Report
Community input

Key findings

Plan
Recommendations

Implementation
strategies

Illustration of Plan development process: community input informs key findings which lead to recommendations and implementation
strategies.

In May and June 2019, there were approximately 395 participant interactions that resulted in recorded
input. This does not include passive participation such as viewing the project website or a project flyer.
The participants have a range of bicycling and walking habits which helps account for potential bias about
the various topics.

KEY FINDINGS
This section summarizes the key findings from the community engagement process in May and June of
2019. Successful plans are based on listening to and addressing community priorities – that includes
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strengths, weaknesses, opportunities, and challenges. Open-ended responses, public discussion, and
focused stakeholder group input sessions are where the project team learned priorities from the
community. These methods were supplemented with multiple choice questions. Priorities make it is
easier for City staff to strategically invest the City’s limited resources.
1) Residents appreciate Urbandale’s existing trail system. Urbandale’s trail network is a
point of pride for the community. Prospective homeowners and commercial clients look for
locations along existing trails. Biking and walking are popular along three major greenways:
Walnut Creek in western Urbandale, North Walnut Creek in eastern Urbandale, and between
Northview Park and Lakeview Park, also on in eastern Urbandale. The most popular trip types
are to parks and for exercise or dog walking. People appreciate the opportunity to connect with
nature along greenways separated from the street network.
2) There is widespread support for more bicycle facilities. Analysis of open-ended
comments from nearly 100 residents revealed widespread support for bicycle facilities. People
most often voiced support specifically for trails, although when shown photos of different
bicycle facility types, residents also expressed support for protected bicycle lanes. Opposition to
bicycle facilities was expressed by a small number of residents who were primarily concerned
with on-street bicycle facilities. An equally small number of bicyclists were focused primarily on
wanting on-street bicycle facilities.
3) There is high demand for bicycle and pedestrian infrastructure along major streets.
The greatest demand for new and improved bicycle and pedestrian infrastructure was on busy
streets. Residents drew 115 routes on maps where they would like to bike (and/or walk), with
the vast majority located along arterial roads on the eastern side of Urbandale. Busy
intersections were also highlighted, with many people concerned about safe street crossings for
biking and walking. Commercial driveway intersections with trails already located along major
streets were also a concern.
4) The current trail system should be expanded. The immense popularity of Urbandale’s
existing trail system has created a demand for more trails. Connecting Urbandale’s trails to
neighboring communities would make the community an important component of the regional
network. Residents want Urbandale’s trails to connect to destinations like parks, restaurants,
and schools. People also want the trails to include a system of signs and maps that make it easier
to get from Point A to Point B. They also support trail widening and maintenance projects.

Approximately 60 community members were engaged at Party in the Park, held in Walker Johnston Park on June 14, 2019
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STRATEGIES FOR ENGAGING URBANDALE’S RESIDENTS
The Urbandale Complete Streets Master Plan is intended to reflect the vision and goals of the
community as a whole, not just those who explicitly identify as a “bicyclist” or “pedestrian.” By
uncovering the issues and ideas from community members with passive interest in bicycling and walking,
the Plan recommendations will better reflect the community’s values and priorities. For example, while a
director of a wellness program at a large employer may not identify as a bicyclist, there are many
reasons her employer may have a financial interest in increasing biking and walking trips for insurance
costs, a healthy and alert workforce, and employee retention.
Oftentimes communities have widespread interest in bicycling and walking, but limited time to devote to
meetings and volunteer opportunities, making it difficult to gauge public opinion through conventional
public meetings. Making engagement easy, tailored, inviting, and fun helps reach people who may care,
but who are generally less vocal on a single issue like bicycling and walking. It was important for the
project team to use a range of strategies to solicit feedback from community members.

19 people completed a survey at the Giovannetti Shelter in Walker Johnston Park on June 13, 2019

This section summarizes the strategies used to engage a range of community voices, why the strategies
were selected, and the input that was received.

Strategy A: Mayor’s Bike Ride, Community Workshop, Party in the Park Event,
and Online Surveys
On May 5th and June 13th/14th the project team solicited input at the Mayor’s Bike Ride, a community
workshop, and the Party in the Park event. The Mayor’s Bike Ride took place at the Lions Park Shelter
House (4103 72nd Street) with 30 people reached. The community workshop took place at Giovannetti
Shelter in Walker Johnston Park (8900 Douglas Avenue) with 19 participants. The Party in the Park
event also took place at Walker Johnston Park (9000 Douglas Avenue) with 60 participants.
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A sign advertising the community workshop at Giovannetti Shelter on June 13, 2019

In addition to public events, an online survey and interactive map were promoted to Urbandale
community members between May 5th and June 30th. The online survey and interactive map mimicked
the format that was used at the community workshops and pop-up events. The online survey was visited
159 times. The online interactive map had 73 users. The results of the community workshop, pop-up
events, and online surveys are combined in the following section to provide a composite snapshot.

A screen capture of the online survey showing a multiple-choice question about comfort level using a buffered bike lane.
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A screen capture of the online interactive map that displays routes people currently bike/walk, would like to bike/walk, places people
bike/walk to, and biking/walking problem spots.

PARTICIPATORY MAPPING EXERCISES
Urbandale residents, reached at both in-person events and online through an interactive mapping
website, were invited to identify examples of routes they currently bike/walk, routes they would like to
bike/walk, places they bike/walk to, and biking/walking problem spots.
Residents traced a total of 137 routes where they currently bike (and/or walk) and 115 routes where
they would like to be able to bike (and/or walk). The routes residents identified as wanting to be able to
safely bike (and/or walk) converged along a several heavily trafficked corridors throughout the
community. Residents placed a total of 26 markers at places they bike (and/or walk) to and 69 markers
at biking (and/or walking) problem spots. Both the places and the problem spot responses converged
around several distinct locations.

Participants complete paper map surveys at the Giovannetti Shelter in Walker Johnston Park on June 13, 2019
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Routes Residents Currently Bike (and/or Walk)
The map shown in Figure 1 summarizes the 137 routes, or 262 miles (routes often overlapped with one another), that residents identified as places where they
currently bike (and/or walk). This was accomplished by converting the route segments into a “hot spot” map, showing the concentration of reported routes.
Existing routes show concentrations in several trail greenway corridors. On the eastern side of Urbandale, many people report biking and walking along the
North Walnut Creek greenway between Hickman Road and Douglas Parkway, and along the trail connecting Lakeview Park with Northview Park (through
Sharon Heights Park). On the western side of Urbandale, the Bob Layton Trail corridor through Walnut Creek Regional Park, between Douglas Parkway and
Meredith Drive, was the most popular route for biking and walking.

Figure 1. Participants were asked to trace routes they currently bike (and/or walk).
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Routes Residents Would Like to Bike (and/or Walk)
Residents traced a total of 115 routes, or 317 miles (routes often overlapped with one another), where they would like to be able to bike (and/or walk). Most of
these overlapped with the existing arterial road network and are summarized in Figure 2. In contrast with residents’ existing routes concentrated along
greenway corridors, the desired routes converged along several key traffic corridors. Residents highlighted multiple segments of east-west streets including
Meredith Drive, Aurora Avenue, and Douglas Avenue. North-south streets included 128th Street, 86th Street, 79th Street (between Aurora and Douglas
Avenues), and 70th Street. Intersections where major roads converge such as 86th/Meredith, 86th/Douglas, and 70th/Aurora, were also important. Trail/road
intersections near 79th/Aurora, 79th/Douglas, and 95th/Meredith were also highlighted by residents.

Figure 2. Participants were asked to trace routes they would like to bike (and/or walk).
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Places Residents Bike (and/or Walk) To
A heat map showing the concentration of 26 locations residents identified as places they bike and walk to is depicted in Figure 3. The three largest
concentrations of places are on the eastern side of Urbandale: Cross Creek/Golfview Park, Lions Park/Urbandale High School, and Walker Johnston
Park/Urbandale Public Library.

Figure 3. Participants were asked to place points at locations they bike (and/or walk) to.

A-10

Biking (and/or Walking) Problem Spots
A heat map showing the concentration of 69 locations residents identified as difficult for biking and walking are mapped in Figure 4. Problem spots were
concentrated along Douglas Avenue, led by the intersection of I-35/I-80, the stretch of road between 100th Street and Walker Johnston Park, the area by HyVee, and the segment between 86th and 79th Streets.

Figure 4. Participants were asked to place points at locations they consider to be biking (and/or walking) problem spots.
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BIKING AND/OR WALKING DESTINATIONS AND TRIP TYPES
Participants rated how important it was to them to be able to bike and/or walk to eleven different types
of destinations or trips. Rating was on a four-point scale, from “Very Important” to “Very Unimportant”.
Approximately 200 people responded to this question. Figure 5 displays the results of participants who
rated each condition as either “Very Important” or “Somewhat Important”. The destinations with the
highest number of ratings as “Very Important” or “Somewhat Important” were parks and recreation
centers, exercise or dog walking, and restaurants and cafes.

Figure 5. Summary graph of percentage of respondents who rated each bicycling and walking destination type as “Very important” or
“Important”.

65 people listed additional types of destinations that were not named above but were important for
them to be able to bike and/or walk to. Among the additional destination types listed (shown in Figure
6), the top destinations were accessing the aquatic center/indoor swimming pool (29 comments), trails
(20), and friends or relatives (8).

Figure 1: Summary graphs of number of respondents who listed additional destination types as important.
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DESIGN PREFERENCES FOR BICYCLE FACILITIES
Community members were asked to rate their comfort level with biking along different bicycle facilities
in various types of cyclist environments. Participants viewed a photo of each cyclist environment, and
then rated each on a four-point scale from ‘Very Comfortable’ to ‘Very Uncomfortable’. Figure 9 shows
the percentage of respondents who ranked each category as either ‘Very Comfortable’ or
‘Comfortable’. Approximately 185 people answered this question. The three cyclist environments that
received the most responses for ‘Very Comfortable’ or ‘Comfortable’ were greenways (96%), shared
use paths (95%), and protected bike lanes (91%). The complete results of the cyclist environment
rankings and images of each bicycle facility are shown below.

Figure 9. Summary graph of percentage of respondents who rated each bicycle facility as 'Very Comfortable' or 'Comfortable'.

Greenway (96%)

Shared Use Path (95%)

Protected Bike Lane (91%)

Neighborhood Bikeway
(58%)

Buffered Bike Lane (57%)

Standard Bike Lane (44%)

Each of the seven bicycle facilities that were rated by survey respondents.
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Sharrows (42%)

ADDITIONAL COMMENTS
In addition to the guided activities described on pages seven through 14, 94 Urbandale residents submitted
comments and opinions to be considered for the Plan. These comments were collected from the online survey,
public workshops, and emails to City staff. Each comment was assigned general topics corresponding to their
content. One comment from each individual was allowed to cover up to two topics.

Figure 10. Summary graph of additional comments by topic.

Support for bicycle facilities was widespread and was sorted into several categories:
•
•
•
•
•
•

More bicycle trails (23 comments)
Appreciation for the existing trail system (10 comments)
More bicycle facilities of all types (7 comments)
More street connections to trails (7 comments)
Supportive of on-street bicycle facilities (5 comments)
Supportive of protected bike lanes (2 comments)

Since most people are familiar with Urbandale’s trail network along greenways, trails were the most common
facility type mentioned. On-street bicycle facilities were mentioned fewer times and generated debate, with seven
comments opposed to on-street bicycle facilities and five comments in support. There was also a high preference
for improved street and driveway crossings for both bicyclists and pedestrians (11 comments).
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VISIONING
Residents were asked to provide three words to describe what they hope biking and walking will look and feel like
in Urbandale in 2040. 146 people responded with three words or phrases. Below is a graph showing the most
common visionary words chosen by the individuals. The community most commonly said they saw Urbandale being
safe, accessible, and connected.
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PARTICIPANT DEMOGRAPHICS
The following section describes demographic characteristics of both in-person and online public engagement
participants. 51% of participants were female, and 47% were male, compared to 52% and 48% of Urbandale’s
population. 89% of participants were white, compared to 91% of Urbandale’s population.

Figure11. Gender of participants in the Urbandale Complete Streets Master Plan public engagement activities, May 2019 (answered by 173
participants).

Figure 12. Race of participants in the Urbandale Complete Streets Master Plan public engagement activities, June 2019 (answered by 174 participants).
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The median age in Urbandale is 38. The most participants (26%) were between the ages of 55 and 64. The actual
age spreads of Urbandale’s population are 26% under age 18, 7% from 18 to 24, 31% from 25 to 44, 25% from 45
to 64, and 11% 65 years or older.

Figure 13. Age of participants in the Urbandale Complete Streets Master Plan public engagement activities, June 2019 (answered by 173 participants).
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Most participants (35%) reported bicycling outdoors a few times a week, 31% reported biking outdoors a few times
a month or less, 13% reported never biking outdoors, and 8% reported biking at least once a day. Meantime, 38%
of participants reported walking outdoors at least once a day, followed by 32% a few times a week, and 12% a few
times a month or less.

Figures 16 and 17: Frequency with which participants in the Urbandale Complete Streets Master Plan public engagement activities reported biking or
walking outside (answered by 202 participants).
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Strategy B: Advisory Committee
On May 30, 2018, the Complete Streets Advisory Committee met to learn about and give input on the Complete
Streets Master Plan. The committee’s membership is:
•
•
•
•
•

Pat Boddy
Liesa Fox
Larry Jablonski
Maren Lenhart
John Forst

Toole Design staff facilitated the meeting with a focus on four key pieces of information: strengths (what people like
they don’t want changed), weaknesses (what things people don’t want changed), opportunities (what wants and
needs people have), and threats (what the biggest barriers are).
Advisory committee members individually brainstormed ideas under each category, and then worked as a group to
categorize them. Each person then voted on the top area in each category. Results included:
Category
Strengths
Weaknesses
Opportunities
Threats

Sub-categories (votes)
Trails (10), users (5)
Communication/support (6), gaps/connectivity (4), traffic/all modes (3), maintenance (2)
Schools (6), communication (5), development (2), traffic calming (2), destinations/new users (0)
Support (10), maintenance (3), utilization (2), safety conflicts (0)
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Strategy C: Stakeholder Groups
On June 13th and 14th, Toole Design met with 52 people in eight stakeholder groups. These input sessions focused
on how people view biking and walking in Urbandale and what ideas people have for improving the biking and
walking environment. The following sections summarize the participant groups and key topics from the
conversations.
CITY STAFF
18 City of Urbandale staff members attended, including representatives from the Community Development,
Finance, Engineering & Public Works, Fire, Human Resources, Parks & Recreation, and Police Departments. The
conversation was organized around the strengths, weaknesses, opportunities, and threats about biking and walking
in Urbandale. Key topics from the conversation included:
Strengths
•
•
•
•
•
•

The trail system provides a secluded nature experience, connects parks, and gives separation from
motorized traffic (using road underpasses).
Urbandale has a robust park system supported by a parkland dedication ordinance and Parks Master Plan.
There is community support for the existing trail system. Many people move to Urbandale for the trails,
and realtors use the trail network as a selling point.
The City Council supports trail repairs, widening, expansion, and upgrades from asphalt to concrete. This is
reflected in the Capital Improvement Plan.
City departments collaborate to address trail maintenance and flooding, with regular inspections. The Parks
& Recreation Department regularly pursues funding opportunities.
Emergency services do not get a lot of calls for help on the trails.

Weaknesses
•
•

•
•
•
•
•
•

Safety is sometimes a concern on the trails. Due to their seclusion, responding to criminal activity can be a
challenge.
Even though the snow removal ordinance for sidewalks is clear, maintenance responsibilities for trails are
sometimes confusing. There is limited maintenance funding, which sometimes comes at the expense of new
infrastructure on Urbandale’s western side.
There are many gaps in the bike and pedestrian network along streets.
Many trails need to be widened.
There is a need for educational and wayfinding signs. Understanding trail rules and proper interactions
between user types is sometimes a challenge.
Bicycle and pedestrian crossings at intersections need improvement.
Trail underpasses flood frequently, and there are no alternative street crossings during high water.
New trails face opposition from nearby residents.

Opportunities
•
•

•

Trails can be developed on Urbandale’s eastern side.
There are many funding possibilities, including the federal Transportation Alternatives Program, the state’s
Resource Enhancement and Protection program, and potential Local Option Sales Tax funding after an
August referendum.
A bicycle sharing system could be an asset for the community.
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•

Urbandale can be marketed as a bicycle and pedestrian friendly community, and as a result draw talent,
economic development, and seniors.

Threats
•
•
•

Crime could become higher on Urbandale’s eastern side.
When funding is limited, trails can be a lower priority than streets.
Trail-related lawsuits can be a liability.

ECONOMIC DEVELOPMENT
10 representatives from Urbandale economic development community attended, including representatives from
businesses, employers, and real estate professionals, as well as the City’s Economic Development Department. The
conversation was also organized around the strengths, weaknesses, opportunities, and threats about biking and
walking in Urbandale. Key topics from the conversation included:
Strengths
•
•
•
•

The trail system is accessible from many locations, such as homeowners’ back yards, and is well utilized.
Trails are marketed as an asset to retail prospects in the real estate market, with more interest noted in
the past three years. One company has a bicycle incentive program for employees.
Trails are well-maintained and were cleaned up quickly after recent floods.
The trail system connects to Des Moines.

Weaknesses
•
•
•
•
•
•

Connections between and to existing trails are missing. Loops aren’t always possible.
Many employees want to walk outside during breaks, but there aren’t sidewalks or trails nearby.
Sidewalk and trail widths along major streets are not consistent.
Some people don’t like trails between houses (in back yards).
Trails are less common east of 86th Street on major streets.
Drinking water isn’t available on Urbandale’s trails, compared to Clive.

Opportunities
•
•
•
•

Destinations along trails would increase use, such as Ankeny’s Market & Pavilion and Clive’s 515 Brewing
Company.
North-south connections between Clive and Northpark Drive would help commuters.
Having a scenic trail through Urbandale (from city boundary to city boundary) would increase trail use.
Working with Urbandale’s neighboring communities would great a connected trail system.

Threats
•

It can be more cost prohibitive to develop businesses next to trails in Urbandale, compared to rural
communities further out of the Des Moines metro.

KIWANIS CLUB AND URBANDALE PUBLIC ART COMMITTEE
The project team facilitated an input session with two people who were respectively representatives of the Kiwanis
Club and the City’s Public Art Committee. Key topics from the conversation included:
•

The trail system is a point of pride for the community and makes Urbandale an attractive place to move.
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•
•
•
•
•
•
•
•

Understanding the rules of the road with on-street bicycle facilities in neighboring Des Moines is difficult.
Separation between bicyclists and motorists is good.
Kids use trails a lot, and connections to schools are important.
Several art pieces and little free libraries have been placed on trails.
It’s hard to understand where the trail system goes. The network doesn’t have loops, instead it branches
out from main lines.
It’s important to ensure both the eastern and western sides get something out of a Complete Streets
Master Plan.
Trails and sidewalks give employees a place to take breaks.
Trail amenities like restrooms and destinations would increase use.

SCHOOL ADMINISTRATORS
The project team facilitated an input session with two school administrators from Des Moines Christian School and
St. Pius X Catholic School. Key topics from the conversation included:
•

•
•

Des Moines Christian School has a small number of students who bike and walk because students come
from a large area. The school’s parking lot serves as a de facto trailhead, because of its proximity to the
Bob Layton Trail. The school’s cross-country team uses the trails for practice, and P.E. students use trails
during an outdoor education unit.
St Pius X School has several families whose children walk to school. Classes sometimes walk to Murphy
Park.
There aren’t many commercial destinations on Urbandale’s western side, making it difficult to bike and walk
to businesses.

HIGH SCHOOL STUDENTS
The project team facilitated an input session with three students from Urbandale High School. Key topics from the
conversation included:
•
•
•
•
•
•
•
•

Douglas Avenue is a barrier for people biking and walking north-south. It divides the community.
Middle and high school students want to walk to school with their friends, not ride the bus.
The neighborhood trails are great – kids can walk to their friends’ houses.
There aren’t enough trails in the core of Urbandale’s eastern side.
Wayfinding signs aren’t that good, and there is a need for maps.
Several street intersections on Urbandale’s eastern side need better crossings.
Kids want interesting places to go on the trail system, such as ice cream shops and murals.
It’s not easy for youth to get to commercial destinations on busy roads.

SENIORS AND URBANDALE COMMUNITY ACTION NETWORK
The project team facilitated an input session with five seniors and two representatives from Urbandale Community
Action Network (UCAN). Key topics from the conversation included:
•
•
•
•
•

Trail maintenance should be prioritized over new trail construction.
ADA access is important.
There needs to be more public transit, sidewalks going to bus stops, and access for children going to
schools. The focus should be on people without cars.
When riding bicycles along major streets with trails, conflicts occur with cars turning off the street onto
driveways, especially on Douglas Avenue.
People need bicycles to ride, as well as bike racks and rentals.
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•
•
•
•
•
•
•

Lower income people traveling to jobs at retail destinations can’t safely reach their places of employment.
Trails are missing on the eastern side of Urbandale.
Stoplights often don’t work well for bikers and pedestrians. Street crossings need to be safer.
People easily get lost on Urbandale’s trail network. Maps are outdated.
Many residents on Urbandale’s eastern side walk to Merle Hay Mall to take transit to get to Des Moines.
Walking connections are important in this area.
People are divided on whether bicyclists should ride in the street or on sidewalks/trails running parallel to
the street.
Criminal activity on trails is a concern.

BICYCLE ADVOCATES
The project team facilitated an input session with four bicycle advocates, including two Urbandale residents, an
employee of Bike World, and a representative from the Des Moines Street Collective. Key topics from the
conversation included:
•
•
•
•
•
•
•
•
•
•
•

There is a need for trail amenities, including drinking fountains.
Many major streets in Urbandale need better bicycle facilities. If streets are safer and more comfortable,
there won’t be as much need for underpasses.
Turning traffic along major streets makes side paths dangerous.
Urbandale’s western side doesn’t have enough connections.
Street crossings are often the weakest link along a trail.
There is a desire for progress.
Aurora Avenue is an important street for kids going to school and could be narrower with current traffic
volumes.
Biking should be safe, easy, and convenient.
It’s easy to get lost on Urbandale’s trail network.
Stoplights often don’t work for bicyclists. Lead Pedestrian Intervals and No Right Turn on Red signs would
have a big, positive impact.
Trails should be connected to streets so that people don’t have to drive their cars to ride bicycles on a
trail.

CITY COUNCIL
The project team facilitated an input session with the Mayor, three City Council members, and a member of the
City’s Public Art Committee. Key topics from the conversation included:
•
•
•
•
•
•
•
•
•

The trail system is robust, but not integrated. Major streets are needed to get to destinations. Bicycle and
pedestrian gaps in the arterial street system should be filled to result in a complete, safe network.
Safety is important, and there is a need for statistics involving bike accidents.
It would be helpful to compare the miles per capita of trails in Urbandale to other similar communities.
Out of town visitors using the trail system get lost.
People employed in Urbandale need to be able to bike to their jobs.
There is no clear connection between the eastern side of Urbandale and downtown Des Moines.
It is important to design bicycle facilities for families with children.
There is a need for online bicycling information, including maps.
Trails should be planned so they connect to obvious destinations.
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