
City of Urbandale: WATER UTILITY 

CUSTOMER SERVICE

CASH RECEIPTS

ACCOUNTS PAYABLE

BILLING

CUSTOMER SERVICE SUPERVISOR

OFFICE MANAGER

UTILITY LOCATOR

METER TECH.

OPERATIONS SUPERVISOR

GENERAL LABOR

MAINTENANCE SUPERVISOR

ENGINEERING TECH/ INSPECTION

SUPERINTENDENT

GENERAL MANAGER

WATER BOARD OF TRUSTEES
THREE MEMBER BOARD APPOINTED BY THE MAYOR, APPROVED BY THE COUNCIL

INDEPENDENT BOARD AFTER COUNCIL APPROVAL


